Smiles
Day Nursery
Prospectus

Childcare to feel at home with!

12 RUGBY HOUSE, HINCKLEY ROAD, SAPCOTE, LEICESTER, LE9 4FS
EMAIL: ENQUIRIES@SMILESCHILDRENSCLUB.CO.UK TEL: 01455 274795

ABOUT THE NURSERY
Smiles Day Nursery opened its doors in October 2016 as an OFSTED
registered nursery and pre-school providing safe, flexible, pocket friendly
childcare without compromising on quality or fun for children aged 0 to 5
years
Who are Smiles?
Smiles Children’s club were founded in 2006 by Kelly Palfreyman to
provide much needed enjoyable childcare that wrapped around the school
day, having identified a need for pocket friendly childcare for children aged
3 to 14 years, both before and after school within the local area.
Since 2006 Smiles has grown and now looks after approx. 500 children
every day within its settings throughout the county yet continues to pride
itself on maintaining the same personal touch and quality of service as it
did when Kelly opened her first club in Stoney Stanton all those years ago.
What we believe.
We acknowledge the formative early years of a child’s life as crucial to
their future learning, development and life chances.
We believe that every child deserves the best possible start in life, helping
them to develop into happy, confident, sociable and independent people.
At Smiles we achieve this by working closely with parents and families to
ensure tailored care and education for each child, guided by their own
unique set of experiences, interests and needs. We embrace individuality,
quality and diversity; we value every child and their family, thus
promoting a culture of respect, confidence and positive self-esteem.
Smiles works under the umbrella of the national Early Years Foundation
Stage (EYFS 2012) which is guided by four themes.
A Unique Child

Positive
Relationships

Enabling
Environments’

Children learn and
develop in
different ways at
different rates

Every child is a
unique, competent
learner from birth
who can be
resilient, capable,
confident and
self-assured

Children learn to
be strong and
independent from
a base of loving
and secure
relationships with
parents and/or a
key person

The environment
plays a key role in
supporting and
extending
children’s
development and
learning

The EYFS
framework covers
the education and
care of all children
in early years
provision,
including children
with special
educational needs
and disabilities
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Who will be looking after your little ones?
Smiles operate a safe recruitment policy, carry out DBS checks on all staff
and employ a high quality, experienced team of Early Years practitioners
with qualifications ranging from NVQ level 3 in childcare and education to
NVQ level 6 BA honours degree in early childhood studies.
Our practitioners undertake regular training to ensure up to date
knowledge and guidance.
What will your little ones be doing?
The nursery host a variety of rooms such as four age appropriate activity

rooms, a secret room, an imagination room, dining rooms, sand atelier
and a large indoor garden room.
Our four aged rooms are:
The Discoverers (3 months – 20 months)
The Adventurers (20 months – 2 Years 4 months)
The Creators (2 Years 4 months – 3 years months)
The Inventors (3 Years – 5 years)
 e offer a wide range of things to do; each room has age appropriate
W
activities to freely explore, to encourage curiosity, imagination, sustained
shared thinking and of course, lots and lots of play opportunities! We offer
a variety of natural and authentic resources, encouraging lots of open
ended play through our open ended resources to enable children to be
active learners and critical thinkers.
We have our very own mini bus and we go on trips three times a week.
This enables us to go outside the village of Sapcote and explore new
exciting areas, such as Bradgate Park, Fosse Meadows, Pets at Home and
takes us on many more exciting adventures. On the days where a room
does not have a mini bus trip scheduled, they will explore closer to the
nursery, venturing to the local parks, library, garden centre, church, etc.
We find it extremely important for children to experience all weathers,
whether it's snowing, raining or the sun is shining! 'There is no such thing
as bad weather, only bad clothing’.
Our Inventors attend Forest School with Alex from ‘Woodykins’ every
Wednesday morning which teaches them vital skills for success in later life
and enables them to really experience and enjoy the outdoors – “The best
classroom and the richest cupboard is roofed only by the sky” McMillan
1952.
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On Tuesdays, we have a sports coach who attends the setting from
‘SuperStar Sports’, this supports us in building the children’s gross and
fine motor skills through different fun physical activities whilst also having
lots of fun.

Meal Times
We are a Healthy Tots Accredited setting, which means we have created a
culture and environment that promotes health and well-being. This health
promotion initiative focuses on healthy eating, emotional health well-being
and physical activity. We received our accreditation in September 2019
and we are so proud to maintain this in all that we offer to our children.
Meal times are treated as a social event, eaten together in our dining
rooms around tables. Children, if able, are encouraged and supported to
serve themselves and explore their likes and dislikes.
Food available will be varied, nutritious and reflect cultural backgrounds
and will be freshly prepared on the premises daily. Dietary requirements
will be individually tailored as necessary.
All weaning food is freshly prepared and provided by Apetito.
All snacks, drinks (excl. formula milk) and meals are included in our fees.
Behaviour
We have a named practitioner responsible for behaviour in the nursery
and work closely with parents for consistency. Behaviour strategies exist
in each room and are age/stage appropriate as well as taking into
consideration individual children’s understanding and needs.
Through activities, circle times and good adult examples, our children
learn to be caring, thoughtful and accepting of others. Children are
involved in decision and rule making processes giving them a sense of
self-worth, ownership and inclusion.
Special Educational Needs and Disabilities (SEND)
We have two qualified SENCo’s at the setting, Jackie and Melissa. As part
of our SENCo role and responsibilities we ensure that we provide an
inclusive setting that offers a vast array of experiences and resources that
are accessible to all. The downstairs of the building is also wheelchair
accessible.

Please follow and like our Facebook Page: Smiles Day Nursery Sapcote
And our Instagram Page: smilesdaynursery
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Meet The Team:
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Fees/Opening Times

Attendance

Hours

Cost

Full Time (Mon –
Fri)

7.30am – 6pm

£240.00

Full Day

7.30am – 6pm

£55.00

Morning Session

7.30 – 1pm

£37.00

Afternoon Session

1pm – 6pm

£37.00

Hourly Rate



£9.00
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All fees are payable monthly in advance and must be
received/cleared prior to admission.
Please note that full time and sibling discounts are not applicable
to government funded places and a £4 a consumables charge will
be applied per session to cover items and activities not covered by
government funding.
 nfortunately, no refunds will be considered for absences as
U
prearranged staffing and operational expenses still have to be
met.
A non-refundable registration fee of £50 is required for all new
registrations to cover administrative set up costs and to secure
your space.
 e offer a sibling discount of £5 per day on all session (excl.
W
hourly rate).
Opening times are 7.30am – 6pm Monday to Fri (excluding bank
holidays and the week between Christmas and New Year).




Admission
It is our intention to make Smiles accessible to children and families from
all sections of the local community. Admission to the nursery is organised
by the Manager and a waiting list system may be implemented when the
need arises. The waiting list will be operated on a first come-first served
basis, with the exception of siblings who will have priority for the same
day(s) as a sibling already attending.
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A completed parent contract and registration form is required for
each child attending. These forms contain information concerning
your child and are confidential.
Safeguarding
 t Smiles nursery we work together to safeguard children. This means
A
protecting their safety and welfare through policies, procedures and good
practice. We create an environment in which children are safe from abuse
and in which any suspicion of abuse would be promptly and appropriately
responded to. We comply with local and national child protection
procedures and ensure that all staff are appropriately trained.
Policies and procedures
The nursery operates under a number of policies and procedures, copies
of which are held at the nursery and are available at your request.
Complaints Procedure
Smiles is run for the users and we value your opinions. If you have any
queries, comments or need to discuss any matters concerning your child,
please feel free to speak to the Manager or any other member of staff.
All written complaints will be acknowledged within five working days of
receiving the complaint and a full written response will be within a month
of receipt.
Ofsted
Piccadilly Gate
Store Street
Manchester
M1 2WD
Tel: 0300 123 1231
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